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DETAILED ACTION 
Status of the Claims 

1 . This action is in response to the application filed on October 23, 2001 . Claims 1 -31 
are pending. 

Claim Rejections • 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 20 and 31 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

As to claims 20 and 31 , applicant claims both "system" and "method". Applicant 
should either rewrite the claim to independent system claims, or cancel the claims. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form 
the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b) bv 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention bv the 
app hcant for patent except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. v ; 

5. Claims 1-2, 6, 9-13, 16-23 and 26-31 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Shah, U. S. Patent 6,029,065. 
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As to claim 1 , Shah teaches a method for implementing a telecommunications 
initiated data fulfillment system comprising the steps of (abstract and Fig. 4): 

a) receiving a communication comprising an input sequence including a 
multifunction key sequence from a telecommunications device (column 9 line 55 
-column 10 line 23); 

b) recognizing the multi-function key sequence as a trigger code (column 9 line 
55 - column 1 0 line 23 and column 1 1 lines 6-8); 

c) identifying an identification code associated with the telecommunication 
device (column 9 line 55 - column 10 line 23 and column 1 1 lines 6-9); 

d) looking up a pre-defined data address associated with the input sequence, 
the identification code, or a combination of the input sequence and the 
identification code (column 9 line 55 - column 10 line 23 and column 1 1 lines 6- 
9); 

e) assembling a data message associated with the input sequence, the 
identification code, or a combination of the input sequence and the identification 
code (column 9 line 55 - column 10 line 23 and column 1 1 lines 6-11); 

f) transmitting the data message to the data address (column 9 line 55 - column 
10 line 23 and column 1 1 lines 6-1 1 ); 

g) implementing a response action in response to the data message (column 1 1 
lines 11 -19 and Fig. 4). 

As to claims 2 and 26, Shah teaches the steps of: 
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a) using the identification code to identify an account associated with the 
telecommunications device (column 10 lines 11-19; specifically, "the identification 
code" corresponds to the phone number that the user entered in Shah's 
teaching); 

b) charging a cost associated with the data message to the account associated 
with the telecommunications device (column 7 lines 56-60 and column 1 1 line 51 
-column 12 line 3). 

As to claim 6, Shah teaches delivering an audio or data response to the 
telecommunications device; and discontinuing the communication (column 8 lines 31-43 
and column 1 1 line 51 - column 1 2 line 3). 

As to claims 9 and 27, Shah teaches receiving location data associated with the 
telecommunications device; and customizing an action taken in response to the data 
message based on the location data (column 1 1 lines 6-22 and column 1 1 line 51 - 
column 12 line 3). 

As to claims 10 and 28, looking up customer profile data corresponding to the 
identification code associated with the telecommunications device, and wherein the pre- 
defined data address comprises a user-defined portion of the customer profile data are 
taught by Shah as the network or the base station receives the user input sequence, 
and uses the input sequence to determine if the user is within or outside the home 
network (column 6 line 39 - column 7 line 1 7 and column 1 0 lines 1 1 -24). 

As to claims 1 1 and 29, Shah teaches detecting that the telecommunications 
device does not correspond to a subscriber of the telecommunications initiated data 



Application/Control Number: 10/037,378 Page 5 

Art Unit: 3621 

fulfillment service; and automatically linking the telecommunications device to a platform 
configured to register the user of the telecommunications device as a subscriber of the 
telecommunications initiated data fulfillment service (column 6 line 39 - column 7 line 
17). 

As to claim 12, Shah teaches the pre-defined data address is retrieved from a 
home location register associated with a mobile telephone; and the data message is 
delivered to the data address through a signaling system message (column 6 lines 27- 
38 and column 10 lines 11-19 and column 8 lines 17-31 and Figs. 1-4). 

As to claim 13, Shah teaches the identification code associated with the 
telecommunication device is extracted from a call detail record created by a 
telecommunications switch receiving the communication; and the pre-defined data 
address is retrieved from a proprietary database maintained by a provider of the 
telecommunications initiated data fulfillment service (column 2 lines 9-45). 

As to claim 16, Shah teaches a telecommunications switch (Mobile Switching 
Center 302 of Fig. 1) receives the communication from the telecommunications device; 
the telecommunications switch creates the data message; the data message includes 
the input sequence and a directory number associated with the telecommunications 
device; the telecommunications switch transmits the data message to a data fulfillment 
platform (Visitor Location Register 306 of Fig. 1); and the data fulfillment platform 
responds to the data message (column 2 lines 9-48 and column 10 lines 11-19 and Fig. 
1). 
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As to claims 17-18, Shah teaches the data message comprises information 
derived from a call detail record or an in-process call detail record (column 2 lines 9-48 
and Fig. 1; specifically, "call detail record" corresponds to the information stored in the 
Home Location Register in Shah's teaching). 

As to claim 19, Shah teaches wherein the telecommunications switch transmits 
as a signaling system message (column 2 lines 9-48 and Figs. 1-3). 

As to claim 20, Shah teaches a system configured to perform the method of 
claim 1 (see claim 1 above and Figs. 1-4). 

As to claim 21, Shah teaches a method for implementing a telecommunications 
initiated data fulfillment service comprising the steps of (abstract and Fig. 4): 

a) entering an input sequence including a multi-function key sequence using a 
telecommunications device (column 9 line 55 - column 10 line 23); 

b) receiving a communication comprising the input sequence at a 
telecommunications switch (Mobile Switching Center 302 of Fig. 1), and at the 
switch (column 2 lines 9-35 and column 9 line 55 - column 10 line 23): 

• recognizing the multi-function key sequence as a trigger code (code 
(column 9 line 55 - column 10 line 23 and column 1 1 lines 6-8), 

• holding the communication (Figs. 4-5), 

• looking up an instruction set identified by the input sequence (column 9 
line 55 - column 10 line 23 and column 1 1 lines 6-9), 
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• delivering an audio or data message to the telecommunications device 
(communication (column 8 lines 31-43 and column 1 1 line 51 - column 
12 line 3), 

• discontinuing the communication (communication (column 8 lines 31 - 
43 and column 11 line 51 - column 12 line 3), 

• identifying an identification code associated with the 
telecommunications device (column 9 line 55 - column 10 line 23 and 
column 1 1 lines 6-9), 

• assembling a data message comprising the input sequence and the 
identification code (column 9 line 55 - column 10 line 23 and column 
11 lines 6-11), 

• transmitting the data message (column 9 line 55 - column 1 0 line 23 
and column 1 1 lines 6-1 1 ); 

c) receiving the data message at a data fulfillment center, and at the data 
fulfillment center (Visitor Location Register 306 of Fig. 1): looking up a pre- 
defined data address associated with the input sequence, the identification code, 
or a combination of the input sequence and the identification code, identifying a 
response action associated with the input sequence, the identification code, or a 
combination of the input sequence and the identification code, and implementing 
the response action (column 2 lines 9-48 and column 9 line 55 - column 10 line 
23 and column 1 1 lines 6-9 and column 1 1 line 51 - column 1 2 line 3 and Fig. 1 ). 
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As to claims 22-23, the claims are rejected for the similar reasons as claims 16- 

18. 

As to claim 30, Shah teaches the response action comprises the step of 
transmitting a control signal to operate a remote device (Figs. 1-5). 

As to claim 31, Shah teaches a system configured to perform the method of 
claim 21 (see claim 21 above). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 3-5, 7-8, 14-15 and 24-25 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Shah, U. S. Patent 6,029,065 in view of Kolls, U. S. Patent 
6,763,336. 

As to claim 3, Shah teaches implementing a response action in response to the 
data message as discussed above. Shah does not specifically teach activating a 
vending device in response to the data message. However, Kolls teaches remotely 
activating a vending device (abstract and column 6 line 45 - column 7 line 67 and 
column 10 line 51 - column 1 1 line 9). It would have been obvious to one of ordinary 
skill in the art at the time the invention was made to allow Shah's teaching to include the 
feature of activation a vending device as taught by Kolls for conveniently controlling . 
remote devices. 
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As to claim 4, Shah teaches identifying. a product code from a predefined set of 
digits in the input sequence; and activating the user's device to deliver a product 
associated with the product code in response to the data message (column 9 line 55 - 
column 10 line 24 and column 1 1 lines 6-1 1 and column 1 1 line 51 - column 12 line 3). 
Shah does not specifically activating a vending device to deliver a product associated 
with the product code. However, Kolls teaches remotely activating a vending device to 
deliver a product that is requested by the user (abstract and column 6 line 45 - column 
7 line 67 and column 10 line 51 - column 1 1 line 9). It would have been obvious to one 
of ordinary skill in the art at the time the invention was made to allow Shah's teaching to 
include the feature of activation a vending device to delivery a product associated with 
the product code as taught by Kolls for conveniently controlling remote devices. 

As to claim 5, looking up a pre-defined personal identification number associated 
with the telecommunications device, identifying a PIN-sequence from a predefined set 
of digits in the input sequence, and comparing the personal identification number to the 
PIN-sequence are taught by Shah as based on the user input sequence number to 
determine if the user is within or outside the home network (column 6 line 39 - column 7 
line 17 and column 10 lines 11-24). 

As to claims 7-8 and 24, Shah teaches the input sequence comprising a directory 
number associated with a service request, and responding the data message by 
initiating the service request between telecommunications device and the service 
provider, and forward the communication to a platform operated by the service provider 
(column 10 lines 11-24 and column 11 lines 6-11 andcolumnH line 51 -column 12 
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line 3). However, Shah does not specifically teach the service request is an Internet 
site. However, Kolls teaches the service request including an Internet related service 
(abstract). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to allow the service request in Shah's teaching to include an 
Internet related service as taught by Kolls for expanding the usage environment of 
Shah, thus to attract more user's to use Shah's teaching. 

As to claim 14, Shah teaches responding to the data message by transmitting a 
control signal to operate the telecommunication device as discussed above. Shah does 
not specifically teach transmitting the control signal to operate a remote device 
However, this matter is taught by Kolls as transmitting control signal to operate a 
vending device remotely (abstract and column 6 line 45 - column 7 line 67 and column 
10 line 51 - column 1 1 line 9). It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to allow Shah's teaching to include the feature of 
transmitting control signal for operate a remote device as taught by Kolls for expanding 
the usage environment of Shah, thus to attract more user's to use Shah's teaching. 

As to claims 15 and 25, Shah teaches the input sequence comprises a displayed 
item code associated with a service offered for sale, further comprising the steps of 
responding to the data message by: looking up an address associated with the 
telecommunications device; and responding to the data message by transmitting an 
electronic message to the address associated with the telecommunications device 
(column 10 lines 1 1-24 and column 1 1 lines 6-1 1 and column 1 1 line 51 - column 12 
line 3). Shah does not specifically teach the address is an email address and the 
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electronic message including promotional information concerning the product or service 
offered for sale. However, Kolls teaches these matters (abstract). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to allow the 
address in Shah's teaching to be an email address and the electronic message includes 
promotional information concerning the product or service offered for sale because this 
would allowing the service provider to efficiently distribute information for better 
promoting product or service sales. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Etoh et al. (U. S. Patent 5,963,452) discloses managing sales for goods for 
vending machines. 

Kolls (U. S. Patent 6,056,194) discloses using network to control vending 
machines. 

Jurczk-Clemens et al. (WO 00/49795) discloses routing telephone calls and 
address data files. 
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Inquire 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mary Cheung whose telephone number is (703)-305- 
0084. The examiner can normally be reached on Monday - Thursday from 10:00 AM to 
7:30 PM. The examiner can also be reached on alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell, can be reached on (703) 305-9768. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-308- 
1113. 

The fax phone number for the organization where this application or proceedings 
is assigned are as follows: 

(703) 872-9306 (Official Communications; including After Final 



(703) 746-561 9 (Draft Communications) 

Hand delivered responses should be brought to Crystal Plaza Two, Room 1B03. 



Communications labeled "BOX AF") 



Mary Cheung >y 
Patent Examiner 
Art Unit 3621 
December 22, 2004 




